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MYSTIC HD Quick Guide 

 
MTM 2500/2500HD 

 
 
10 minutes a week / 20 minutes a month 
 
Basic maintenance will keep your Mystic running smoothly, all it takes is 10 minutes a week, 20 
minutes a month. Use this quick reference guide to help you keep track of your maintenance 
schedule. 
 
 
 
Daily - Maintenance 
 

1. Run a tan session with a cartridge of hot water after the last tan session of the day. 
 

2. Sanitize the inside of the booth, then rinse it down and wipe it dry and leave the door  
to the booth open at night. 
 

3. Turn the water off to the booth. 
 
Weekly – Maintenance 
 

1. Clean the guide rail inside the tower with a rag using rubbing alcohol or Windex. 
 

2. Clean the exhaust filters. 
 

3. Clean the strainer screen and flow disk (these are located inside the filter assembly 
underneath the nozzle assembly).  (See Page 6) 
 

4. Clean HD fan filter (located on top of booth) 
 
Monthly – Maintenance 
 

1. Clean the tub and float switch underneath the drain pump panel. 
 

2. Service the air compressor. 
 

*Please note: you may need to increase your maintenance schedule  
based on booth activity. 

 
 
 

FAULT SIGNAL PROBLEM HOW TO CLEAR 

Flashing Yellow Light Drain Pump 
Remove water, fix float, fix 
pump and inspect inlet/outlet 
pump hoses for blockage 

Steady Red Light Low air pressure Provide 40 to 42 PSI running 
pressure at the booth 

Flashing Red Light Blocked start sensor Clean start sensor lens on tower 

Flashing alternating red and 
yellow light Spray housing not moving 

Check and replace fuses in 
tower and controller, if 
applicable.  Reset breaker on 
controller, if applicable. 

 
REMEMBER TO TURN THE WATER TO THE BOOTH OFF EVERY NIGHT! 
 
For further assistance please contact techical support at 877.668.8826 x159. 
 



 
 

 2009 MT Industries, Inc.  All rights reserved 
MT Industries, Inc. 8909 S. Freeway Drive, Suite 100 Macedonia, OH 44056   

877.668.8826  11/20/2009 
 

 

3 

 
 

Weekly Maintenance 
 

Cleaning the Guide Rail 
 

Cleaning the guide rail will ensure that the nozzle assembly moves smoothly up and down the tower 
and completes the tanning cycle. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To access the back of the tower, remove the ring pin and swing the tower around to the left, then use 
the pull handle to remove the back panel from the tower.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Before purging the nozzle, use rubbing alcohol or glass cleaner and a rag to clean the rider rail. 
Make sure you clean the front and back side of the entire rail. Pour alcohol in upper sliders and wipe 
down the rail again. Purge the nozzle by pressing the purge button on the touchpad. After purging, 
clean the lower section of the rail. Replace back cover, and ring pin to operate unit. 
 
WARNING: Do not spray the inside of the tower with a water hose. 
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Weekly Maintenance 

Cleaning the Inside & Outside Exhaust Filters 
 
Cleaning the fan filters will ensure the mist is evacuated from the booth correctly. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Grab handle and lift the fan filter assembly from behind the inside fan cover. 
Remove rinse and replace the filter. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If the filter material needs replacing, unscrew the 4 screws on the EZ Fan Filter 
Assembly. This will remove the cover and allow you to replace the filter material. 

EZ Fan Filter 
Assembly 

Inside Fan Cover 

Filter material 
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Flip latches to open the Fan door. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Remove the blue and white filter material. 
Replace or clean filter before running booth again. 

Latches 
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Weekly Maintenance 
Cleaning the Strainer Screen and the Flow Disk 

 
 
Cleaning the strainer screen will ensure the cartridge empties completely during the tanning cycle. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Twist wing nut to clean the flow disk assy. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Remove and wash the flow disk and the strainer screen. Reassemble the liquid 
flow disk assembly, as shown. Tighten wing nut only hand tight. Do not over tighten. 

Wing 
Nut 

Strainer Screen  
Flow Disk 
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Weekly Maintenance 
 
 

 
 

 
 
 
 

Lift the filter upwards from 
it’s position. 

Rinse the filter using the wash down hose inside of the unit.  Replace the 
filter with the foam side down. 
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Monthly Maintenance 

Clean the Pump Sump Area and Float Switch 
 
 
 

Cleaning the Pump Sump Area and Float Switch will ensure the pump evacuates water from 
the booth. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Lift drain pump panel to access sump area, clean the tub with warm water and soap.  Then, wipe 
down the tub underneath the panel and the float switch. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ON 
 
 

FLOAT 
OFF 

SENSOR 
SHAFT 

SUMP COVER 
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Silent Air Compressor Maintenance

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Turn o� the main power to the air compressor. 
• Twist the drain valve open on top of the tank to drain all the moisture from the tank.
• Twist to remove and clean air filter. 
• Replace air filter, tighten drain valve and turn power on. 
• Check oil once a month.  The oil gauge should be half full.  If low use synthetic oil only to fill. 

 

Fill Oil 

Air Filter 
Safety Valve 

Check Oil  

Drain Valve  

Condensation
Filter

• Drain condensation filter once a month by pressing up on the bottom of it.

For service/parts/and oil for your compressor, please call 800-972-7668.




